
 
 
 
For the safety and security of all applicants and employees, visa applicants 
are no longer permitted to bring cell phones or other electronic devices into 
the American Embassy. Applicants who bring such devices will be denied 
entry. Please make arrangements to leave your electronic equipment in a 
safe location off Embassy grounds during your interview appointment. We 
regret any inconvenience this may cause and appreciate your cooperation. 
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Embassy of the United States of America 
Consular Section - Immigrant Visa Unit 

Manila, Philippines 
 
 
 

 
MGA DAPAT MALAMAN TUNGKOL SA IMMIGRANT VISA 

 
 
IMMIGRANT VISA CALL CENTER 
 
 Ang mga aplikante ng immigrant visa ay maaring magtanong sa Call Center sa 
Telephone no. 1-909-101-7878 ( sa gumagamit ng PLDT o  SMART)   Ang mga tauhan 
ng Call Center ay maaring sumagot sa mga tanong tungkol sa proseso at status ng inyong 
aplikasyon. Ngunit hindi sila maaring makapagbigay ng abiso ukol sa mga desisyon ng 
consular officer o anumang legal na aspeto ng kaso.  Ang Call Center ay maaring 
tawagan ng Lunes hanggang Biyernes, 8 a.m.- 6 p.m. 

 
Ang tawag ay may bayad na P53.00 bawat minuto, maliban sa singil sa NDD para 

sa tawag mula sa labas ng Metro Manila. 
 

 
PAGHAHATID NG COURIER NG MGA IMMIGRANT VISA 
 
 Ang Immigrant Visa Unit ay gumagamit ng courier service upang maihatid sa 
inyo ang na-isyung immigrant visa. Binabayaran ng mga aplikante ang serbisyong ito  
upang mahatid ang visa sa tirahan o tanggapan ng aplikante sa loob ng 7-10 days mula sa 
pagkakaaproba ng aplikasyon. 
 
 
 PALALAA: 
 

Mahigpit na ipinagbabawal ang pagdadala ng cellphone at mga electronic 
devices sa loob ng Embassy.  Ang mga ito ay kailangan iwan sa Embassy guard 
at ang pagkawala  nito ay hindi pananagutan ng U.S.  Embassy.   
 
 
 
 
 
 
 
 
 
* Kung mayroon mang hindi pagkakasundo sa saling Ingles at Pilipino tungkol sa impormasyon dito, ang saling Ingles 
ang mananaig   
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I.  APPLICATION DOCUMENTS 
 
 Kailangan handa ang mga aplikante na isumite ang mga sumusunod na dokumento sa araw 
ng kanilang visa interbyu.  Kung hindi kumpleto ang aplikante sa dokumento ,  hindi 
maproproseso ang aplikasyon. 
 
 
1.  Pasaporte.    Kailangan may bisa ng kahit anim (6) na buwan ang passport. 
 
2.  Birth Certificates. Ang mga kopya nito ay kailangan  galing sa National Statistics Office 
(NSO) at nakaimprenta sa NSO security paper. Ang birth certificate ay kailangan para sa 
aplikanteng pinetisyon,  mga kasamang miyembro ng pamilya sa petisyon at ng petitioner kung 
ang mga ito ay isinilang sa Pilipinas. 
 
3. Marriage Certificate.   Para sa mga ikinasal sa Pilipinas, ang kopya ng Marriage Certificate ay 
kailangan galing sa National Statistics Office (NSO) at nakaimprenta sa NSO security paper. 
 
4.  Katunayan na walang bisa ang dating kasal katulad ng annulment decree, death certificate 
na mula sa NSO na nakaimprenta sa NSO security paper o dayong divorce decree o death 
certificate, kung alin ang naangkop. 
 
5. NBI Clearance para sa mga aplikante na 16 taong gulang pataas at kasulatan mula sa National 
Bureau of Investigation (NBI) kung may nakalagay sa NBI clearance na NO CRIMINAL 
RECORD, NO CRIMINAL CONVICTION, NO PENDING CRIMINAL CASE, o WITH 
DEROGATORY RECORD.  Ang NBI clearance ay maaring gamitin lang sa loob ng isang taon. 
 
6.  Police Certificates mula sa mga ibang bansa kung saan tumira ang mga aplikante ng isang taon 
o mahigit pagkasapit ng 16 years old.  

 
7.  Visa photos. Larawan para sa visa ayon sa ipinasusunod ng embahada (ang pangalan ng 
aplikante ay kailangang nakasulat sa likod nito) 

 
8.  Katibayan ng katauhan at /o relasyon . Kailangan handa ang mga aplikante sa mga mga iba 
pang dokumento o anumang katibayan na magpapatunay ng katauhan o relasyon ng aplikante sa 
nagpetisyon o sa principal applicant.  Makakatulong ang mga larawan, mga sulat, mga resibo sa 
bangko, orihinal na dokumento ukol sa binyag, mga records ng doktor o hospital at opisyal na 
dokumento ukol sa ampon. 

 
 
� Anumang dokumento na hindi nakasaad sa Ingles ay dapat may kasamang salin sa 

wikang Ingles na sertipikado ng isang pinagkakatiwalaang tagapagsalin. 
 
� Maaaring humingi ang konsul ng mga karagdagang patunay. 
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II. BAYAD SA VISA 
 
 Ang isang aplikasyon  pagbabayad nito ay maaring cash , travellers check, U.S. Postal 
Money Order o ano mang major credit cards. Kung hindi pa ito nababayaran sa National Visa 
Center (NVC) sa Amerika maaring magbayad sa kahera ng embahada.  Ang pambayad ay maaring 
sa Philippine pesos na katumbas ng dolyar na itinatakda ng embahada. May bayad ang bawat 
aplikante at ito ay “non-refundable” o hindi na isasauli ng embahada kahit hindi mabigyan ng visa 
ang aplikante.  
 
 
III. VALIDITY NG APLIKASYON  
 

Ayon sa batas ng imigrasyon ng Amerika (Section 203(g) ng INA), dapat kumilos ang 
aplikante sa loob ng isang taon mula sa official notice ng Embahada. Ang sulat na kalakip dito sa 
Packet 4 ay ang opisyal na pagbibigay-alam ng Embahada na dapat ka ng mag-apply para sa 
immigrant visa sa loob ng isang taon, kung hindi, makakansela ang iyong petisyon at aplikasyon. 
 
            Sisikapin ng Embahada na mapadali  ang pagproseso ng inyong aplikasyon sa araw ng 
inyong interbyu ngunit maari itong tumagal ng ilang oras. Maari nga kayong abutin ng maghapon 
bago magpasiyahan ang inyong aplikasyon. Kung saka-sakaling magkaroon ng komplikasyon, 
maari pa kayong pabalikin sa ibang araw. 
 
 Huwag munang makipag-ayos tungkol sa pag-alis patungong Amerika, magbenta ng ari-
arian, o mag-resign sa trabaho hangga’t hindi pa ninyo hawak ang aprubadong visa. Kadalasan, 
ang immigrant visa ay valid sa loob ng anim na buwan maliban na lang kung ito ay nilimita ng  
inyong medikal o ng iba pang dahilan. 
 
 
Mga kalakip: 
 
 
� Instructions for the Medical Examination 
� Vaccination requirements 
� Specifications for immigrant visa photographs 
� Notice to parents 
� Useful immigrant visa information 

 
 

Para sa karagdagang impormasyon, bisitahin ang  website namin sa: 
 

http://philippines.usembassy.gov 
 
 

 
* Kung mayroon mang hindi pagkakasundo tungkol sa saling Ingles at Pilipino, ang salitang Ingles ang mananaig. 
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Embassy of the United States of America 
Consular Section - Immigrant Visa Unit 

Manila, Philippines 
 
 

USEFUL IMMIGRANT VISA INFORMATION 
 
 
 
IMMIGRANT VISA CALL CENTER 
 

Applicants may call the Immigrant Visa Information Call Center at 1-909-101-7878 (for 
PLDT and Smart subscribers) to inquire about immigrant, K and V visa application requirements 
and procedures.     Call Center representatives are also able to provide basic information about 
the status of cases filed with the Embassy.  Call Center representatives are unable to provide 
advice or make determinations about legal aspects of cases.  Call Center services are available 
Monday through Friday from 8 a.m. to 6 p.m. 
 
  
 Callers will be charged about fifty-three pesos (Php 53.00) per minute, in addition to 
NDD and IDD charges for calls from outside Metro Manila. 
 
 
COURIER DELIVERY OF ISSUED IMMIGRANT VISA 
 
 The Immigrant Visa unit uses a guaranteed courier service to deliver issued visas. 
Applicants may pay for this service and need not return to the Embassy to pick up their visas. 
Visas are delivered directly to the applicant’s home or office in seven to ten days of issuance, 
depending on the delivery location. Otherwise, the applicant may return to the Embassy to pick 
up the visa. 
 
 
Important reminder: 
 

Due to security reasons, visa applicants are not allowed to bring mobile 
telephones and other electronic devices into the Embassy.  You will be asked to leave 
these items with the Embassy guard.  The Embassy will not be responsible for loss of 
personal items not allowed into Embassy offices.    
 
 
 
*   Should there be any dispute regarding the English and Filipino translations of this information, the English version shall     
prevail 
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 Embassy of the United States of America 
      Consular Section - Immigrant Visa Unit 
                   Manila, Philippines 

 
I.  APPLICATION DOCUMENTS 
 

Immigrant visa applicants should have all the following documents ready to submit at the time of their 
visa interview.  Your application will be refused if you fail to bring any of the required documents: 
 
1.  Passport.  The passport must be valid for at least six (6) months. 
 
2.  Birth Certificates.  Copies must be issued by the National Statistics Office (NSO) and printed on NSO 
security paper.  Copies are needed for principal applicants, derivative family members and also for 
petitioners who were born in the Philippines. 
 
3.  Marriage Certificates. (if applicable) For Philippine marriages, the copy of the marriage certificate 
must be printed on NSO security paper. 
 
4.  Proof of termination of a prior marriage. As applicable, a copy of the annulment decree, the spouse’s 
death certificate issued by NSO and printed on security paper, a foreign divorce decree, or foreign death 
certificate. 
 
5.  NBI Clearance.  Applicants aged 16 and older must have a valid Record Clearance for Travel Abroad  
Purposes from the National Bureau of Investigation (NBI).   An official NBI letter of explanation is 
required for any notations of NO CRIMINAL RECORD, NO PENDING CRIMINAL CASE, or WITH 
DEROGATORY RECORD.  For immigration purposes, an NBI clearance is considered valid only for a year 
from the date it is issued. 
 
6.  Police Certifications.  A police certificate is required from any country in which the applicant lived for 
more than one year after age 16. Information on how to secure police certificates is available on the 
Embassy’s website or at the St. Luke’s Extension Clinic. 
 
7.  Visa Photos according to Embassy specifications (Applicant’s name should be written at the back) 
 
8. Supporting evidence of identity and/or relationship.  Applicants should be prepared to submit 
documents that further establish their identity and/or their relationship with the petitioner or the principal 
applicant.  Personal photographs with the petitioner taken over a period of time, personal correspondence, 
home telephone records, financial records, proof of joint property ownership and/or joint financial 
obligations, original baptismal records, medical records and adoption decrees are often useful. 
           
�  Any document not in English must be accompanied by an English translation. A competent translator 

must certify the translations. 
 
�  A Consular officer may require additional documentation to adjudicate your application. 
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The Immigrant and Fiancé(e) Visa Call Center can answer your questions Monday –Friday, 8 a.m. –6 p.m. 
Call 1-909-101-7878 



II.  APPLICATION FEES 
 
 Immigrant visa application fees may be paid either in cash, travelers check, U.S. Postal Order or 
major credit cards at the Embassy’s Consular Cashier if these have not been paid to the National Visa 
Center in the U.S. Payments at the Embassy may be in Philippine Pesos at the prevailing Embassy 
exchange rate. Each applicant, regardless of age, will require a separate fee payment. Fees are non-
refundable for applications submitted and processed.  
 
III. VALIDITY OF A VISA APPLICATION 
 
 Section 203(g) of the Immigration and Nationality Act requires that intending immigrants pursue 
their visa applications within one year from the date they are notified to start the application process. The 
appointment letter that comes with this packet serves as the official notice.  You should now apply for an 
immigrant visa.  If you fail to apply within a year, your registration as a visa applicant and your visa 
petition will be cancelled.  Documentation requested by a Consular officer at the visa interview, should be 
submitted within one year or the application will be terminated. 
 
 Embassy personnel will do their best to process your visa application as quickly as possible on the 
day of your visa interview. Nevertheless, the process usually takes several hours. You may have to spend 
most of the day at the Embassy before a decision is reached regarding your application. If unexpected 
complications arise, you may be asked to return to the Embassy at another time. 
 
 DO NOT FINALIZE ARRANGEMENTS FOR TRAVEL TO THE UNITED STATES, DISPOSE 
OF PROPERTY OR RESIGN FROM YOUR JOB UNTIL A VISA HAS BEEN ISSUED TO YOU. 
Generally, an immigrant visa is valid for six months from the date of issuance, unless its validity is limited 
by medical or other restrictions. 
 
Enclosures 
 
� Instructions for the Medical Examination 
� Vaccination requirements 
� Specifications for immigrant visa photographs 
� Notice to parents 
� Useful immigrant visa information 

 
 

 
For more information visit our website at 

http://philippines.usembassy.gov 
 
 

*Should there be any dispute regarding the English and Filipino versions of this information, the English translation shall prevail. 
 
 
 
 
 
 

 

(Re
The Immigrant and Fiancé(e) Visa Call Center can answer your questions Monday –Friday, 8 a.m. –6 p.m.
Call 1-909-101-7878 
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